KAJIOBA B JEHAPTAMEHT 3IPABOOXPAHEHUS 'OPOJA MOCKBbBI
OdunmanbHbie criocoObl 0OpameHus

Eciu BBI CTOJIKHYIUCH C TPYAHOCTSMU MIPH MOTYYCHHH METUIIUHCKON TTOMOIIN — HAPYIICHHEM
CPOKOB TIpHMeMa, OTKa30M B OKa3aHWW IIOMOIIM, HEKOPPEKTHBIM OOpalieHHeM WU JIPYyruMu
mpobiieMaMu — BBl MOXETE TOJaTh *)anoOy B JlemapTameHT 37apaBooXpaHEeHHs] Topojia MOCKBEI
(manee — JlemaprameHT)

KAK IIOJATD KAJIOBY

Oni1aliH yepe3 opuIHAIbHBIC COLUAIBbHBIE CeTH

Camblii ObICTpBIN crIOCOO OOpaTUTHCSA 3a MOMOIIBI0. BBl MOKeTe HalpaBUTh COOOIICHHE
B JIMYHBIC COOOICHHS O(UITMATBHBIX aKKayHTOB JlermapraMeHnTa:

- BKonrakre: https://vk.com/dzdmos;

- Telegram (uat momuepskku): @dzm_support

Uepe3 3TH KaHaJIbl MOXKHO OIEPATUBHO COOOMIUTH O IMPOOJieMe, NMPHIOKUTh JOKYMEHTHI,
OIMCAaTh CUTYALUIO U IOJIYyYUTh OTBET.

DJIeKTPOHHAsI IPUEeMHAast

Hammcares oOpamienue

[Tonxoautr ans mojauum oOpalleHus, Ha KOTopoe TpedyeTcs OQUIHMAIbHBIA OTBET
B YCTAHOBJICHHBIN CpoK. B ¢opme HeoOXoauMo yka3aTh CBOU JAaHHBIE, MEAUIIMHCKYIO OpPTraHU3alNIo,
JaTy CUTYalliH U OMMCAaHKE MPOOJIEMBI, a TAKKE MPUIOKHUTH JTOKYMEHTHI ([P HEOOXOAUMOCTH).

OTBeT HanpaBJjIsieTCHA MO BHIOOPY:

® B (hopMe 3IEKTPOHHOTO JOKYMEHTA, €CIIU YKa3aH aJpec IeKTPOHHOMU mouThI (e-mail);
® B IIUChbMEHHOU (hopMe, eciii yKa3zaH MOYTOBBIHN ajipec.

He paccmatpuBaioTces 3J1eKTPOHHbIE 00paLeHUs:

e 0e3 pamMuIMu, UMEHU 3asBUTEIS,

® [pH VYKa3aHWW HEMOJIHOTO WM HEJIOCTOBEPHOTO0 TMOYTOBOTO ajpeca WK ajpeca
AJNIEKTPOHHOW TTOYTHI, IO KOTOPOMY JIOJDKEH OBITh HAaIPaBJIeH OTBET;

®  coJepiKallye HEelleH3ypHbIE JIN00 OCKOPOUTENbHBIE BRIPAXKEHUS, YTPO3bI )KU3HU, 3T0POBHIO
Y UMYIIECTBY JOJHDKHOCTHOTO JIUIIA, & TAKXKE YICHOB €r0 CEMBH;

®  TIPHU3BIBBI K CBEPKEHUIO CYIIECTBYIOIIETO CTPOS U Pa3KUTaHUIO MEKHAIMOHATLHOW PO3HH,

® BONpPOCHl, TPeOYIOIMIHE B COOTBETCTBHH C YCTAHOBJICHHBIM TOPSIKOM  HAITHYUS
yIIOCTOBEPSIONIUX PEKBU3UTOB (TIOIMTUCH, TI€YaTH U Jp.);

®  cCIM TEKCT OOpalIeHus He TIOIaeTCsl MPOYTEHUIO;

®  pEKJIAMHBIE MaTepPHAIIbI.

* Ungpopmayus 0 nepcorHanbHbix OAHHBIX 2PANCOAH, HANPABUBULUX 3ANPOC 8 INEKMPOHHOM BU0e,
XpaHumcsi u obpabamweieaemcs ¢ coOM0OeHueM mpedo8aHUll POCCULICKO20 3AKOHOO0AMENbCmed
0 nepconanvuvix Ooannvix (pedepanvuviii 3axon "O nopsoke paccmompenuss oOpaweHull 2parcoan
Poccuiickoii @edepayuu" om 02.05.2006 N 59-D3)


https://vk.com/dzdmos
https://www.mos.ru/feedback/reception/?department=9479090

IIucsmMeHHoOe oOpaieHmne

Brl MokeTe HanpaBuTh kano0y Ha OyMa)KHOM HOCHUTEIIE:
MOYTOBBIA aJpec JUisl HalpaBlIeHUs NUCBMEHHBIX oOpamenuii: 127006, r. Mocksa,
Opy:xeiinbii niep., 1.43, ctp.1.

IIpuem rpamxaaHn W NHCbMEHHBIX OOpalleHWH OCyLIeCTBJsIeTCSI B NPHEMHOM

Jenapramenra:

127473, r. Mockaa, 2-ou [l{emuiioBckuii nep., 1.4A

(pearcum pabomei: nu-um ¢ 8:00 oo 17:00, nm ¢ 8:00 oo 15:45, 06eo ¢ 12:30 oo 13:15,
c0, 6c — 8bIX0OHOLL), men. npuemnou. +7(499) 973-07-49.

HHdopmannio o Bompocam perucTpaiui o0paiieHusl MOKHO MOJIyYUTh M0 Tese(hOHAM:

+7 (499) 251-33-04 u +7 (499) 251-31-39 (peswcum pabomwr: nu-um ¢ 8:00 oo 17:00,
nm ¢ 8:00 00 15:45, c6, éc 6vixooHol),

0 BOIPOCaM CTaTyca pPacCMOTPEHHS OOpalleHHid, MOCTYNMUBIIUX B JlemapTaMeHT MOYKHO
nonyuuts 1o tenedony: +7(499) 973-02-32 (pesrcum pabomei: nu-um ¢ 8:00 oo 17:00, nm ¢ 8:00
00 15:45, c6, 6c — 8b1X00HOII).

KAK IIPABUJIBHO HAITUCATD KAJIOBY

Urto0b1 oOpareHne 0pU10 00padoTaHO MAKCHMAIBHO ONIEPATHBHO, PEKOMEHIYETCsl yKa3aTh:

®UO u koHTaKTHBIN TeaedoH wiu e-mail;

Ha3BaHUE MMOJIMKIMHUKH, OOJILHUIIBI, OT/ACICHUS;

®UO Bpaya (eciu U3BECTHO);

JaTy U BpeMs COOBITHUS;

NoJIpoOHOE OMMCAaHUE CUTYALNH;

IIpU HEOOXOIMMOCTH - TOKYMEHTHI, poTorpaduu, BHIMUCKH, CKPUHIIOTHI.

Uem TouHEE U KOPPEKTHEE OMMCAHUE, TEM OBICTPEE CHEUAINCTHI CMOTYT IPOBECTH ITPOBEPKY.

KAKHE CUTYAIUH ABJIAIOTCA OCHOBAHUEM JUIA 7KAJTOBbI

B Z[CHapTaMCHT 3ApaBOOXpaHCHUA TOpoda MOCKBBI MOXHO O6paTI/ITBC}I Mo BOIIpOCaM,
CBsA3aHHBIM C KQYE€CTBOM U OpFaHHSaHHGﬁ M€I[I/IHHHCKOI71 IIOMOIIN

JUTUTETIFHOE OKUaHHE MPUEMA,;
omn6Oku 3amucu B8 EMUAC,;

OTMeHa IpuemMa 0e3 yBeJOMJICHHUS;
OTKa3 B OKa3aHWH MTOMOIIIH,
HEKOPPEKTHOE UM Ipyboe oOpalieHue;
HapyIIeHUs BpauyeOHOU ITUKH,
MPOOJIEMBI ¢ MEUITTHCKUMU JTOKYMEHTAMU;
ouepean Ha 00CIeI0BaHuUST,

OTCYTCTBHE CHEIMAIHNCTOB,;
3aTpyIHEHUS C BEI30BOM Bpaya Ha JIOM;
U T.J.

JIro0as U3 3TUX CUTYyalHi SBJISETCS OCHOBAaHUEM I 0OpaieHus B JlemapTaMeHT.
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YTO NPOUCXOJAUT HOCIJIE ITIOJAYH KAJTTOBbI

[Tocne oTmpaBku oOpalieHus:

1. CooOuieHue perucTpupyercs B CUCTEME.

2. IIpoBomutcs mpoBepKa 0OCTOATENBCTB CUTYAlMU M HHGOPMAIIMH, YKa3aHHOM MAI[HEHTOM.

3. Ilpu HEOOXOAMMOCTH 3ampalluBalOTCA JIOKYMEHTHI W TIOSCHEHHS B MEIUIIMHCKOM
OpraHu3aIH.

4. Ilo uToram npoBEpKU NPUHUMAIOTCS MEPBI.

5. 3asBurento HanpaBiseTCs OPUIMATBHBIA OTBET.

YACTO 3AJABAEMBIE BOITPOCHI

1. MoHO Ji1 OAATH KaJ00y AaHOHUMHO?

OOpaiieHre MOKHO HAampaBUTh 0O€3 YyKa3aHHWA BCEX IEPCOHAIBHBIX JIaHHBIX, OJHAKO
JUIs TIOJTY4eHus: O(pUIUAILHOTO OTBETAa HEOOXOMMO YKa3aTh KOHTAKTHYIO HH(OPMALIHIO.

2. CKo0JbKO BpeMEHH paccMaTpuBaeTcs kanoda?

Cpok paccMOTpeHHsI 3aBHCHT OT XapakTepa oOpalleHuss U BbIOpaHHOTO crmocoba mojaadu
Y OCYIIECTBIISIETCA B COOTBETCTBUH C YCTAHOBJIICHHBIM MOPSIKOM.

3. Mo:KHO JI IOAATH Ka100y 32 POICTBEHHUKA?

Jla, B oOpaieHny HEOOXOAMMO YKa3aTh JaHHBIC TAIICHTA U OMUCATh CHTYAIIHMIO, 10 KOTOPOH
oJaercs ajiooa.



