KAJIOBA B JEHAPTAMEHT 3IPABOOXPAHEHUS 'OPOJA MOCKBbBI
OdunmanbHbie criocoObl 0OpameHus

Eciu BBI CTOJIKHYIUCH C TPYAHOCTSMU MIPH MOTYYCHHH METUIIUHCKON TTOMOIIN — HAPYIICHHEM
CPOKOB TIpHMeMa, OTKa30M B OKa3aHWW IIOMOIIM, HEKOPPEKTHBIM OOpalieHHeM WU JIPYyruMu
mpobiieMaMu — BBl MOXETE TOJaTh *)anoOy B JlemapTameHT 37apaBooXpaHEeHHs] Topojia MOCKBEI
(manee — JlemaprameHT)

KAK IIOJATD KAJIOBY

Omnuaiin yepe3 opuuMaJIbHbIE CONMAJIbHbIE CETH

Campiii OBICTpBI cIOCOO 00paTUTHCS 3a MOMOLIbIO. BRI MOXeTe HampaBUTh COOOIICHHE
B JINYHBIE COOOIIEHUS OUIMANTBHOTO aKKayHTa Jlenapramenra:
BKonraxkre: https://vk.com/dzdmos

Uepes 3TOT KaHaJI MOKHO OIEPATUBHO COOOLIUTH O IpodIeMe, IPUIIOKUTh IOKYMEHTBI, OIUCATh
CUTYALUIO U MOJTYYUTh OTBET.

JJIeKTPOHHAsl IPpHEeMHAast

Hammcares oOpamienue

[lonxomut ang mojauud oOpalleHus, Ha KoTopoe Tpedyercs OQUIMANbHBIII OTBET
B YCTAHOBJICHHBIN CpOK. B dopme HEOOX0aMMO yKa3aTh CBOU JAaHHBIC, MEIUIIMHCKYIO OpPraHU3aINIo,
JIaTy CUTYaIlUH U OMKCAaHKUE TPOOJIEMBI, & TAKXKE MPUIIOKUTD JOKYMEHTHI (IIPU HEOOXOIUMOCTH).

OTBeT HanpaBJjsieTcs M0 BHIOOPY:

® B (hopMe IEKTPOHHOTO JOKYMEHTA, €CIIM YKa3aH aJpec dIeKTPOHHON mouTsI (e-mail);
® B IIUChbMEHHOU (hopMe, eciiu yKa3zaH MOYTOBBIH ajipec.

He paccmaTpuBaioTces 3J1eKTPOHHbBIE 00pALIEHUS:

e 0e3 pamMuIMu, UMEHU 3asBUTEIS,

® [pU YKa3aHWW HEMOJHOTO WM HEJIOCTOBEPHOrO0 IMOYTOBOTO ajpeca WU ajpeca
ANIEKTPOHHON TTOYTHI, IO KOTOPOMY JIOJKEH OBITh HAIpaBJIieH OTBET;

®  coJepiKallye HelleH3YpHbIE IN00 OCKOPOUTENbHBIE BBIPAKEHUS, YTPO3bI )KU3HH, 3JI0POBBIO
Y UMYIIECTBY JOJHKHOCTHOTO JIUIIA, & TAKXKE YICHOB €r0 CEMBH;

®  TIPU3BIBBI K CBEPKEHUIO CYIIECTBYIOIIETO CTPOS U Pa3KUTaHUIO MEKHAIIMOHATLHOW PO3HH,

® BONpPOCH, TPeOYIOIMHE B COOTBETCTBHM C YCTAHOBJICHHBIM TIOPSIAKOM — HAJTMIHS
yIIOCTOBEPSIONIUX PEKBU3UTOB (TIOIMTUCH, TI€YaTH U Jp.);

®  cCIM TEKCT OOpalIeHus He TIOIaeTCsl MPOYTEHUIO;

®  pEKJIIAMHBIE MaTepPHAIIbI.

* Ungpopmayusi 0 nepcoHanbHbix OAHHBIX 2PAANCOAH, HANPABUBULUX 3ANPOC 8 INEKMPOHHOM BUOe,
XpaHumcsi u obpabamsieaemcs ¢ coOM0OeHueM mpedo8aHUll POCCULICKO20 3AKOHOO0AMEeNbCmed
o nepconanvhvix oannvix (Dedepanvuviil 3axon "O nopsodke paccmompenusi 0OpaeHUl 2paXrcOan
Poccuiickoii @edepayuu" om 02.05.2006 N 59-D3)

ITucbmMeHHOE oOpaleHmne

Bbl MOkeTe HanmpaBUTh kato0y Ha OyMa)KHOM HOCHUTEIE!

MOYTOBBIM ajjpec sl HampaBlIeHHs THCbMEHHBIX oOpamenuit: 127006, 1. Mockaa,
OpyxeitHbli niep., 1.43, ctp.1.

e [Ilpuem rpaxiaH M NHUCbMEHHBIX OOpalleHUHl OCYLIeCTBJsIeTC B TNPHEMHOM
Jdenmapramenra:


https://vk.com/dzdmos
https://www.mos.ru/feedback/reception/?department=9479090
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127473, r. Mockga, 2-oit Lllemunosckuit nep., 1.4A
(peorcum pabomei: nu-um ¢ 8:00 oo 17:00, nm ¢ 8:00 oo 15:45, 06eo ¢ 12:30 oo 13:15,
c0, 8¢ — 8bIX00HOIL), men. npuemuou.: +7(499) 973-07-49.

WHdopmariinio 1o Bompocam perucTpardi o0oparieHuisi MOKHO MOJYyYHTh M0 TesieOHaM:

+7 (499) 251-33-04 u +7 (499) 251-31-39 (pesicum pabomwr: nu-um ¢ 8:00 oo 17:00,
nm ¢ 8:00 0o 15:45, cb, éc 6bixooHoll),

HNudopmanuio 1o  BOmpocaM  cTaTyca pPacCMOTpPEHHs  OOpallleHHH, IMOCTYMUBIINX
B JlemapramMeHT, MOXHO TOTY4YuTh 10 Tenedony: +7(499) 973-02-32 (pescum pabomwi: nu-um ¢ 8:00
00 17:00, nm ¢ 8:00 00 15:45, c6, 8¢ — 68b1X00HO1L).

KAK ITPABWJIBHO HAIIUCATD KAJOBY

UYtoOs1 oOpamenue 0p110 00padoTaHO MAaKCHMAJIBHO ONIEPATHBHO, PEKOMEHTYEeTCS YKa3aTh:
- ®UO u xoHTakTHBIN TenedoH uiu e-mail;

- Ha3BaHUC MOJIMKJIMHUKH, OOJILHUIIBI, OT/ICICHUS;

- ®UO Bpaua (ecau U3BECTHO);

- JIaTy ¥ BpeMs COOBITHS;

- ToApOoOHOE OMHMCaHUE CUTYaIINH,

- IpH HEOOXOJUMOCTH - JOKYMEHTBI, poTorpaduu, BHITHUCKH, CKPHHIIOTHI.

YeM TouHEE U KOPPCKTHEEC OIMMCAHUC, TEM 6BICTp€e CIICHUAJIMCTBI CMOT'YT IIPOBECTH ITPOBEPKY.

KAKHE CUTYAIIUU ABJIAIOTCA OCHOBAHUEM JUIA "KAJTOBbI

B JlenaprameHT 3apaBooxpaHeHHs ropoaa MOCKBBI MOXHO OOpaTHTBhCS IO BOIpOcam,
CBSI3aHHBIM C KAYECTBOM M OpraHU3allue METUIIMHCKOW TTOMOIIIH:

JUTUTETIbHOE OKUJaHHe MPUEMA,;
omn6Oku 3amucu B8 EMUAC,;

OTMEHa puemMa 06e3 YBEeIOMIICHUS;
OTKa3 B OKa3aHUU TIOMOIIIH;
HEKOPpPEKTHOE UK Tpydoe obOpalieHue;
HapyIIeHHs BpaueOHOM 3THKH;
MpOOJIeMbI ¢ MEUITMHCKUMU TOKYMEHTAMU;
ouepeau Ha 00CIeI0BaHMUS,

OTCYTCTBHE CIIEI[UAINCTOB,
3aTPyJHEHHS C BEI30BOM Bpada Ha JIOM;
U T.J.

Jlto6as U3 3TUX CUTYyallMH SBIIIETCS OCHOBAHUEM JIJIsl OOpaleHus B JlemapTaMeHT.

YTO ITPOUCXOAUT HOCJIE ITOJAYH KAJTOBBI
[Tocre ormpaBku oOparieHus:

1. CooOmieHnne perucTpupyercs B CUCTEME.

2. TIpoBoauTcs mpoBepKa 0OCTOSATENHCTB CUTYAIlMH U HHPOPMAIIUH, YKa3aHHON MAI[HEHTOM.

3. Tlpm HEOOXOAMMOCTH 3alpallUBAIOTCA JIOKYMEHTBI W TIOSCHEHHS B MEIUITMHCKOM
OpraHH3aIlHH.

4. Ilo uToram npoBepKU MPUHUMAIOTCS MEPBHI.

5. 3asBurento HampaBseTcs OQUIIMATHHBIA OTBET.

YACTO 3AJABAEMBIE BOITPOCHI

1. MoHO JH MOAATH KaJ00y AaHOHUMHO?
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OOpaiieHre MOXHO HamnpaBUTh 0€3 yKa3aHHWA BCEX MEPCOHAIBHBIX JAHHBIX, OJHAKO
JUIs TIOJTY4eHus: OpUIUAIBHOTO OTBETAa HEOOXOMMO YKa3aTh KOHTAKTHYIO HH(OPMALHIO.

2. CkoJbKO BpeMeHM paccMaTpuBaeTcs kanoda?

Cpox paccMOTpeHMsI 3aBHUCHT OT XapakTepa oOpallleHHs M BBIOpaHHOrO crocoba mojadu
Y OCYIIECTBISIETCA B COOTBETCTBUH C YCTAHOBJIICHHBIM MOPSIKOM.

3. Mo:KHO 14 oATh K00y 32 POJACTBEHHUKA?

Jla, B oOpaieHny HEOOXOAMMO YKa3aTh JaHHBIC MAIIMCHTA U OMUCATh CHTYAIIHIO, 10 KOTOPOMH
oJaercs ajiooa.



